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Tel: +65-6827 4471

                                                              email: Karen.leo@katasystems.com
   iTilAsia

	Singapore 

2012  Schedule
	City
	Dates
	Venue
	Fees
	Comments

	ITIL Foundation Courses
	Singapore
	 
	 Hotel
	 
	

	 
	 
	 
	 
	 
	 

	V3 Foundation
	Singapore
	Feb 22-24 
Mar 21-23
Apr 25-27

May 23-25

Jun 27-29
	 
	$1,788.00
	 
*CITREP  
**We will beat any competitors price by 5%

	V3 Intermediate Courses
	 
	 
	 
	 
	Buy two Intermediate courses and get one 50% off reg price of 2nd course. Excludes promotional offers.

	Capabilities: 5 day course -        

 4 credits 
	 
	 
	 
	Regular price

$3,888.00 
	 *CITREP

	Release Control and Validation (RCV)
	Singapore
	Feb 27-Mar 2, 2012
	 
	Offer $3,388.00
  
	 **We will beat any competitors price by 5%  

	Operational Support and Analysis (OSA)
	Singapore
	Jul 2- 6 2012
	 
	Offer $3,388.00
	**We will beat any competitors price by 5%

	Planning Protection and Optimization (PPO)
	 Singapore
	Mar 26-30 2012 
	 
	Offer $3,388.00 
	 **We will beat any competitors price by 5%

	Service Offerings and Agreement (SOA)
	 Singapore
	May 28-Jun 1 2012 
	 
	   
Offer $3,388.00
	**We will beat any competitors price by 5% 

	 
	 
	 
	 
	 
	 

	Lifecycle: 4 Day course – 3 credits
	 Singapore
	 
	 
	$2,988.00 ea.
	  

	Service Strategy
	 
	Contact us for details
	 
	 
	 

	Service Design
	 
	Contact us for details
	 
	 
	 

	Service Transition
	 
	Contact us for details
	 
	 
	 

	Service Operations
	 
	Contact us for details
	 
	 
	 

	Continual Service Improvement
	 
	Contact us for details
	 
	 
	 

	 
	 
	 
	 
	 
	 

	ITIL V3 Expert Certification
	 Singapore
	 
	 
	 
	  

	Managing Across the Lifecycle
	 
	July 9-13 2012
	 
	 $3488.
	 

	 
	 
	  
	 
	  .
	 

	 Note: ITIL Books are not included
	 
	 
	 
	 
	 

	ITIL V3 Master’s Course
	 
	Contact us for details
	 
	 
	 

	*conditions apply for Singapore Citizens and PR’s.      **conditions apply. we require a written quotation and reserve the right to               

                                                                                          refuse to extend this promotion if warranted.                                                                               updated: Jan 2012


**we reserve the right to refuse the offer of 10% less than any competitor’s price  

without a written quotation.[image: image1.png]
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